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How can you find us?

Lufthansa Ground Services Portugal
Rua das Pedras Rubras, 234
4470-639 Maia

Phone: +351 229 437 900
Fax: +351 229 410 520
E-Mail: info@lufthansa-lgsp.com 
Website: www.lufthansa-lgsp.com

Paulo Geisler Managing Director
paulo.geisler@dlh.de

João Almeida Manager Operations & Passenger Handling
joao.almeida@dlh.de

Teresa Oliveira Sales Manager
teresa.oliveira@dlh.de

Nuno Santos Special Projects Coordinator
nuno.santos@dlh.de

José Durão Airport Services Manager (Lisbon)
jose.durao@dlh.de

Olavo Azevedo Airport Services Manager (Oporto)
olavo.azevedo@dlh.de
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Lufthansa Ground Services Portugal (LGSP) 
is a 100% Lufthansa Group subsidiary with 
its center of operations based in Portugal.
LGSP is willing to invest in other profound 
partnerships, focusing on the core 
competencies of its four business areas: 
Station Representation, Administration and 
Supervision, Passenger Handling, Ramp 
Supervision and Ticketing, whenever it is 
strategically and economically advisable.
The company evolved from Lufthansa’s 
Ground Operations Division in Europe 
as a separate and independent profit 
oriented portuguese entity, designed to 
establish Lufthansa in the scope of Airport 
Planning and Development, as well as a 
provider of ground handling services at an 
internationally recognized standard.
Due to its close links to the parent company, 

LGSP has direct access to a multitude 
of resources and depth of experience. 
Lufthansa’s current activity in ground 
handling and airport projects in Portugal 
and partly in Spain is continually being 
transferred to LGSP. Other Airlines operating 
to Portugal also chose LGSP as their 
preferred provider.
As a Lufthansa Group subsidiary, the 
company attaches great importance to 
quality and innovation, safety and reliability.
LGSP strategic objective is to achieve long-
term value creation and profitable growth. 
To develop our organization, we extend 
our competitive edge over other alliances 
by means of strong system integration. 
We cooperate closely with major partners, 
suppliers and infrastructure providers, so as 
to integrate and optimize our core processes.

What are we?

Station representation, administration and supervision
Passenger handling
Ramp supervision
Ticketing 
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Where are we?

Lisbon
Oporto
Faro

The company consists of 3 customer 
service centers in the 3 main portuguese 
airports: LIS, OPO and FAO.
Since May, 2011, LGSP provides ground 
handling services to Lufthansa Passage.  
With many years of experience, LGSP 
personnel acquired a comprehensive and 
an in-depth knowledge on the ground 
service management business. At the same 
time, established precious contacts and 
developed deep business connections at all 
three airports.

LGSP, in alignment and co-operation with 
other Lufthansa subsidiaries and privileged 
local partners, is able to offer packages 
of services beyond the sphere of airport 
operations.
Your needs shape our service. So, we have 
a number of wholly owned on-the-ground 
businesses, from trainings and corporate 
events to signage and branded gifts.
All of our products are known for their 
modern and functional design, high-quality 
workmanship and careful attention to detail.

What else do we offer?

Executive aviation handling
Passenger services, crew services, ramp services, layover

Airport signage design and production
Stand-ups, flyers, brochures, branded products

Trainings 
Ground handling procedures, emergency procedures, innovative leadership seminars

Meetings and events management
Corporate celebrations, team-building

Baggage delivery
Marketing actions
IT solutions, management and support
Incoming tourism
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What carries us forward?

High quality
Differentiation
Innovation
Punctuality
Leading in safety
Care

The LGSP product philosophy is completely 
in tune with corporate policy – the wishes 
and needs of our clients have utmost 
priority. Our goal is to provide a high quality 
product at internationally recognized 
standards for a fair price. As a top airline 
company, Lufthansa purchases ground 
handling services worldwide, thereby 
demanding the highest standards from its 
handling agents. 
This wide base of experience available to 
LGSP means that we are all well aware of 
the strengths and weaknesses in providing 
services to others.
People expect high quality and authenticity 
from us in all segments. That is why details 

are so important to us – they show the 
accuracy our work is based on.
We are one of the best and we, therefore, 
seek continuous improvement. We 
are confident about our conduct, our 
convictions and our competence.
On the long run we struggle to set new 
benchmarks. So we are generous without 
being wasteful, and self-sufficient without 
isolating ourselves.
Customer orientation is our top priority at 
LGSP and we always strive to provide our 
customers with the very highest standards 
of service and support. Your ideas, 
criticisms and praise help us to continuously 
improve our services for you.

The customer is central to our business 
activities. We address customer 
requirements and provide products to meet 
these needs.
Whether you are looking for a single service 
of passenger supervision or a global ground 
handling management agreement, our 
services follow the same logic: what matters 
is not what we have to offer, but what your 
airline needs.

What do we offer?

Check-in
Ticketing 
Passenger assistance and supervision
Special passenger assistance
Queue management
Automation management/support
Station management and administration
Remote ticketing
Specialized sales call center
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In addition to the ground handling services 
provided to LH Passage, LGSP seeks to
do business with other airlines, always 
granting LH quality at a competitive price.
As a ground services provider, our job is to 
make sure that with our help airlines can 
offer passengers an outstanding ground 
experience that is unique and absolutely loyal 
to their brand values. But there is more to 
what we do. We want to make the ground 
experience of our customers’ operations less 
complicated by partnering with them and 
building the best possible solution.
We are well positioned strategically, 
operationally and financially to negotiate 
ups-and-downs in the economy. 
Our corporate strategy is geared to 
sustainable value creation and is expressed 
in our commitment to shareholder value. 
We attach priority to profitability over size.
Flexibility is our key strength. No matter 

whether you fly five times a day or once a 
week, we will offer you a tailor-made solution.
LGSP offers ground handling as a package 
or any service (check-in, ticketing, 
supervision, station management) 
separately, so that you can buy exactly the 
service you need at the moment.
The contract can be structured either as a 
flat-rate per month or on a per-flight basis, 
which will either give you a predictability 
of handling expenses, or will provide an 
automatic cost adjustment to your winter/
summer flight schedules.
LGSP offers many years of LH work 
experience. Known for its exceptional quality 
and service orientation, our staff will provide 
excellent service to your customers while 
taking care of your ground handling needs.
Reliability both in everyday life and 
throughout the years is what LGSP and its 
shareholder Lufthansa stand for.

Why joining us?

Lufthansa quality
Differentiation by class of service
Competitive price
Priority to profitability
Flexibility
Experience
More than a ground handling company
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